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Cast of Characters

Tim Cook: Chief Executive Officer (2011–present), Senior Vice 
President for Worldwide Operations, COO (1998–2011)

Jony Ive: Chief Design Officer (2015–2019), Senior Vice President of 
Design, member of design team (1992–2015)

EXECUTIVES

Angela Ahrendts: Senior Vice President, Retail (2014–2019)
Katie Cotton: Vice President of Worldwide Communications (1996–2014)
Eddy Cue: Senior Vice President, Services (2011–present, joined Apple in 

1989)
Steve Dowling: Vice President, Communications (2015–2019, joined 

Apple in 2003)
Tony Fadell: Senior Vice President, iPod Division (2005–2008, joined 

Apple in 2001)
Scott Forstall: Senior Vice President, iOS (2007–2012, joined Apple in 

1997)
Greg Joswiak: Senior Vice President, Worldwide Marketing (2020–

present, joined Apple in 1986)
Luca Maestri: Senior Vice President and Chief Financial Officer (2014–

present, joined Apple in 2013)
Bob Mansfield: Senior Vice President, Hardware Engineering (2005–2012, 

joined Apple in 1999, remained as an adviser on future projects 
after 2012)
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Cast of Characters

Deirdre O’Brien: Senior Vice President, Retail + People (2019–present, 
joined Apple in 1988)

Peter Oppenheimer: Senior Vice President and Chief Financial Officer 
(2004–2014, joined Apple in 1996)

Dan Riccio: Senior Vice President, Hardware Engineering (2012–2021, 
joined Apple in 1998)

Jon Rubinstein: Senior Vice President, Hardware Engineering and iPod 
Division (1997–2006)

Phil Schiller: Senior Vice President, Worldwide Marketing (1997–2020, 
joined Apple in 1987 and 1997)

Bruce Sewell: Senior Vice President and General Counsel (2009–2017)
Jeff Williams: Chief Operating Officer (2015–present, joined Apple in 

1998)

INDUSTRIAL DESIGN

Bart Andre: Designer (1992–present)
Robert Brunner: Director of Industrial Design (1990–1996)
Danny Coster: Designer (1994–2016)
Daniele De Iuliis: Designer (1992–2018)
Julian Hönig: Designer (2010–2019)
Richard Howarth: Designer (1996–present)
Duncan Kerr: Designer (1999–present)
Marc Newson: Designer (2014–2019), LoveFrom (2019–present)
Tim Parsey: Manager, Industrial Design Studio (1991–1996)
Doug Satzger: Designer (1996–2008)
Christopher Stringer: Designer (1995–2017)
Eugene Whang: Designer (1999–2021)
Rico Zorkendorfer: Designer (2003–2019)

SOFTWARE TEAM

Imran Chaudhri: Designer (1995–2016)
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Cast of Characters	

Greg Christie: Vice President, Human Interface Design (1996–2015)
Alan Dye: Vice President, Human Interface Design (2012–present); 

Creative Director (2006–2012)
Henri Lamiraux: Vice President, Software Engineering (2009–2013, 

joined Apple in 1990)
Richard Williamson: Designer (2001–2012)

MARKETERS

Hiroki Asai: Vice President, Global Marketing Communications 
(2010–2016, joined Apple in 2000)

Paul Deneve: Sales & Marketing Manager, Apple Europe (1990–1997); 
Vice President, Special Projects (2013–2017)

Duncan Milner: Chief Creative Officer, TBWA\Media Arts Lab (2000–
2016)

James Vincent: CEO, TBWA\Media Arts Lab; Managing Director, 
TBWA\Chiat\Day, Apple (2000–2006)

MUSIC MEN

Dr. Dre: Cofounder, Beats
Jimmy Iovine: Cofounder, Beats
Trent Reznor: Chief Creative Officer, Beats
Jeff Robbin: Vice President, Consumer Applications

ENGINEERS

Jeff Dauber: Engineer (1999–2014, Senior Director, Silicon, 
architecture and technologies)

Eugene Kim: Engineer (2001–present, named Vice President, 2018)

OPERATIONS

Tony Blevins: Vice President, Procurement (~2000–present)
Nick Forlenza: Vice President, Manufacturing Design (2002–2020)
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Cast of Characters

SERVICES

Jamie Erlicht: Head of Worldwide Video (2017–present)
Peter Stern: Vice President, Cloud Services (2016–present)
Zack Van Amburg: Head of Worldwide Video (2017–present)

BOARD OF DIRECTORS

James Bell (2015–present)

Mickey Drexler (1999–2015)

Al Gore (2003–present)

Bob Iger (2011–2019)

Susan Wagner (2014–present)

FASHION

Andrew Bolton: Head Curator, Metropolitan Museum of Art’s 
Costume Institute

Karl Lagerfeld: Designer
Anna Wintour: Editor in Chief, Vogue

COLLEAGUES

Martin Darbyshire: Cofounder & CEO, Tangerine
Jim Dawton: Designer, Tangerine, classmate at Newcastle Polytechnic
Clive Grinyer: Cofounder, Tangerine
Peter Phillips: Partner, Tangerine

PARENTS OF TIM COOK AND JONY IVE

Donald Cook

Geraldine Cook

Mike Ive

Pam Ive
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A Note on Sources

At Apple, current and former employees adhere to a strict code of 
silence. A corporate omertà.

Like the Italian Mafia that coined the term to protect itself, the 
iPhone syndicate is united in its commitment to guard the secrets 
of its operations. Staff are indoctrinated to bleed the company’s 
original six-color logo and undergo an orientation where they are 
instructed not to discuss their work with anyone outside the con-
fines of Cupertino.

Many companies have similar policies. At Apple, that policy 
pervades the culture. The company is structured to safeguard in-
formation. Initiatives are given code names; business strategies are 
limited to the most senior executives; subordinates are partitioned 
in ways that limit their knowledge of future products; and everyone 
buys into the idea that confidentiality prevents rivals from stealing 
ideas and preserves the mystery that helps the company secure hun-
dreds of millions of dollars in free advertising from press coverage 
of its showy events. 

There’s a shared belief that success hangs on secrecy. Staff are 
convinced that anyone who speaks to the media disadvantages the 
company. Some who have spoken to reporters, even after leaving 
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A Note on Sources

Apple, have been ostracized by colleagues and friends. Others have 
been fired or sued.

This culture makes reporting on Apple a challenge. Employees 
can be tight-lipped with one another. Married couples in separate 
divisions at the company often go years without telling each other 
about their respective jobs. One couple told me that it wasn’t until 
long after they had both retired that they had finally opened up with 
each other about what they had done. They said the conversation had 
taken courage.
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Notes

Prologue
	1	 He considered imitation: Kia Makarechi, “Apple’s Jonathan Ive in 

Conversation with Vanity Fair’s Graydon Carter,” Vanity Fair, Octo-
ber 16, 2014, https://www.vanityfair.com/news/daily-news/2014/10 
/jony-ive-graydon-carter-new-establishment-summit.

	2	 The fifty-eight-year-old Cook: Interview with Joe O’Sullivan, former 
Apple operations executive.

Chapter 1: One More Thing
	5	 Jony Ive steeled himself: ABC 7 Morning News, October 4, 2011; Lisa 

Brennan-Jobs, Small Fry; interviews with multiple Apple executives 
who visited Jobs at home after he stopped coming into the office.

	7	 Staff nicknamed the phone: Interviews with former Apple employees; 
Jim Carlton, Apple; Yukari Iwatani Kane and Geoffrey A. Fowler, 
“Steven Paul Jobs, 1955–2011: Apple Co-founder Transformed Tech-
nology, Media, Retailing and Built One of the World’s Most Valuable 
Companies,” Wall Street Journal, October 6, 2011, https://www.wsj 
.com/articles/SB10001424052702304447804576410753210811910; 
macessentials, “The Lost 1984 Video: Young Steve Jobs Introduces 
the Macintosh,” YouTube, January 23, 2009, https://www.youtube 
.com/watch?v=2B-XwPjn9YY; Andrew Pollack, “Now, Sculley Goes 
It Alone,” New York Times, September 22, 1985.

	9	 Though Jobs hadn’t attended rehearsals: noddyrulezzz, “Apple iPhone 
4S—Full Keynote—Apple Special Event on 4th October 2011,” 
YouTube, October 6, 2011, https://www.youtube.com/watch?v=N 
qol1AH_zeo; Geoffrey A. Fowler and John Letzing, “New iPhone 
Bows but Fails to Wow,” Wall Street Journal, October 5, 2011, https://
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Notes

www.wsj.com/articles/SB1000142405297020452460457661099197
8907616.

	10	 Staff saved an aisle seat: Apple, “Apple Special Event, October 2011” 
(video), Apple Events, October 4, 2011, https://podcasts.apple.com/us 
/podcast/apple-special-event-october-2011/id275834665?i= 
1000099827893. 

	12	 The following afternoon: Nick Wingfield, “A Tough Balancing Act 
Remains Ahead for Apple,” New York Times, October 5, 2011, https://
www.nytimes.com/2011/10/06/technology/for-apple-a-big-loss 
-requires-a-balancing-act.html.

	12	 Less than fifteen miles away: Jony Ive, “Jony Ive on What He Misses 
Most About Steve Jobs,” Wall Street Journal, October 4, 2021, 
https://www.wsj.com/articles/jony-ive-steve-jobs-memories-10th 
-anniversary-11633354769?mod=hp_featst_pos3. 

	13	 Jobs had anticipated the pitfalls: Walter Isaacson, Steve Jobs; James B. 
Stewart, Disney War (New York: Simon & Schuster, 2005); Michael 
G. Rukstad, David Collis, and Tyrrell Levine, “The Walt Disney
Company: The Entertainment King,” Harvard Business School,
January 5, 2009, https://www.hbs.edu/faculty/Pages/item.aspx?num
=27931; Brady MacDonald, “ ‘The Imagineering Story’: After Walt
Disney’s Death, Imagineering Wonders ‘What Would Walt Do?,’ ”
Orange County Register, November 4, 2019, https://www.ocregister
.com/2019/11/04/the-imagineering-story-after-walt-disneys-death
-imagineering-wonders-what-would-walt-do/; Christopher Bonanos, 
Instant: The Story of Polaroid (New York: Princeton Architectural
Press, 2012); Christopher Bonanos, “Shaken like a Polaroid Picture,” 
Slate, September 17, 2013, https://slate.com/technology/2013/09
/apple-and-polaroid-a-tale-of-two-declines.html; interview with 
Carl Johnson, former executive vice president of advertising, Polaroid;
Chunka Mui, “What Steve Jobs Learned from Edwin Land of Po-
laroid,” Forbes, October 26, 2011, https://www.forbes.com/sites
/chunkamui/2011/10/26/what-steve-jobs-learned-from-edwin-land
-of-polaroid/; John Nathan, “Sony CEO’s Management Style Wasn’t
Made in Japan,” Wall Street Journal, October 7, 1999, https://www
.wsj.com/articles/SB939252647570595508; John Nathan, Sony. 

16	 Jobs wanted Apple to defy: Dialogue based on interviews with Ap-
ple staff; Brian X. Chen, “Simplifying the Bull: How Picasso Helps 
to Teach Apple’s Style,” New York Times, August 10, 2014, https://
www.nytimes.com/2014/08/11/technology/-inside-apples-internal 
-training-program-.html.
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Notes		

	18	 Two weeks later: Wylsacom, “A Celebration of Steve’s Life (Apple, 
Cupertino, 10/19/2011) HD,” YouTube, https://www.youtube.com 
/watch?v=ApnZTL-AspQ.

Chapter 2: The Artist
	21 Staff called it the holy of holies: Walter Isaacson, Steve Jobs: description 

of the space, as well as interviews with Apple staff.
	22	 Jony Ive grew up: Interviews about the family with friends and work 

colleagues of Mike Ive, including John Chapman, Richard Tufnell, 
and Tim Longley.

	24	 In the years that followed: John Arlidge, “Jonathan Ive Designs To-
morrow,” Time, March 17, 2014, https://time.com/jonathan-ive-apple 
-interview/; Rick Tetzeli, “Why Jony Ive Is Apple’s Design Genius,”
Smithsonian Magazine, December 2017, https://www.smithsonian
mag.com/innovation/jony-ive-apple-design-genius-180967232/; 
interviews with Mike Ive’s former colleagues and friends Ralph
Tabberer, Richard Tuffnel, John Cave, and Netta Cartwright; inter-
view with Jony Ive’s classmates Rob Chatfield, Stephen Palmer, and
Dan Slee; Leander Kahney, Jony Ive; Rob Waugh, “How Did a Brit-
ish Polytechnic Graduate Become the Design Genius Behind $200
Billion Apple?,” Daily Mail, March 19, 2013, https://www.dailymail
.co.uk/home/moslive/article-1367481/Apples-Jonathan-Ive-How
-did-British-polytechnic-graduate-design-genius.html.

27	 Ive’s teenage art folder: Interview with Walton design teacher Dave 
Whiting; Kahney, Jony Ive; NAAIDT HMI Mike Ive presentation 2001, 
http://archive.naaidt.org.uk/spd/record.html?Id=29&Adv=1&All 
=3; interview with Ive’s former colleague Ralph Tabberer. 

28	 In 1983, before Ive graduated: Interview with Roberts Weaver man-
aging director Phil Gray; interviews regarding Newcastle Polytechnic 
with 1988 graduate Craig Mounsey; 1989 classmates Steve Bailey, 
Sean Blair, and David Tonge; 1990 classmate Jim Dawton; professors 
John Elliott and Bob Young; and faculty member Mark Bailey.

30	 Newcastle offered Ive: Interviews about Newcastle Polytechnic with 
Northumbria University Director of Innovation Design Mark Bai-
ley, Ive’s classmates Steve Bailey and Sean Blair, and professors John 
Elliott and Bob Young; tour of Squires Building; “Memphis Group: 
Awful or Awesome,” The Design Museum, https://designmuseum.org 
/discover-design/all-stories/memphis-group-awful-or-awesome; Dieter 
Rams, Less But Better; “Tough on the sheets” tagline recalled by Sean 
Blair; Nick Carson, “If It Looks Over-Designed, It’s Under-Designed,” 
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Notes

https://www.channel4.com/ten4, reprinted at https://ncarson.files.word 
press.com/2007/01/ten4-jonathanive.pdf. 

32	 In 1987, Ive fulfilled his promise: Luke Dormehl, The Apple Revolution; 
interviews about Roberts Weaver with Clive Grinyer, Peter Phillips, 
Jim Dawton, Phil Gray, and Barrie Weaver; interviews about hearing 
aid with classmate Jim Dawton and professor John Elliott; interview 
regarding Macintosh with Ann Irving; “Q&A with Jonathan Ive,” 
The Design Museum, October 3, 2014, https://designmuseum.org 
/designers/jonathan-ive; Ian Parker, “The Shape of Things to Come: 
How an Industrial Designer Became Apple’s Greatest Product,” The 
New Yorker, February 16, 2015, https://www.newyorker.com/magazine 
/2015/02/23/shape-things-come.

34	 In order to graduate: Interviews with professors John Elliott and Bob 
Young, as well as classmates Jim Dawton, Sean Blair, Craig Moun-
sey, and David Tonge; Melanie Andrews, “Jonathan Ive and the RSA’s 
Student Design Awards,” RSA, May 25, 2012, https://www.thersa.org 
/blog/2012/05/jonathan-ive-amp-the-rsas-student-design-awards; 
“Apple’s Jonathan Ive in Conversation with Vanity Fair’s Graydon 
Carter” (video), Vanity Fair, October 16, 2014, https://www.vanityfair 
.com/video/watch/the-new-establishment-summit-apples-jonathan 
-ive-in-conversation-with-vf-graydon-carter; “The First Phone Jony 
Ive Ever Designed” (video), Vanity Fair, October 28, 2014, https://www
.youtube.com/watch?v=oF21m-6yV0U; interview with Clive Grinyer;
Kahney, Jony Ive; Sheryl Garratt, “Interview: Jonathan Ive,” Times
Magazine, December 3, 2005.

36	 The model, which won: Interview with Craig Mounsey, Newcastle 
Polytechnic graduate and head of concepts and innovation at Fisher 
& Paykel Technologies.

36	 Flush with prize money: Interviews with Ive’s friend David Tonge 
and Lunar Design cofounder Robert Brunner; Molly Wood, “We 
Love Stories About Silicon Valley Success, but What Is Its His-
tory?,” Podchaser, July 10, 2019, https://www.podchaser.com/podcasts 
/marketplace-tech-50980/episodes/we-love-stories-about-silicon 
-41846275; Andrews, “Jonathan Ive and the RSA’s Student Design
Awards.”

37	 Ive’s return to Roberts Weaver: Interviews with Roberts Weaver’s man-
aging director Phil Gray and lead partner Barrie Weaver; interviews 
with Tangerine’s Peter Phillips, Clive Grinyer, Martin Darbyshire, 
and Jim Dawton; Kahney, Jony Ive; Parker, “The Shape of Things to 
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Notes		

Come”; Waugh, “How Did a British Polytechnic Graduate Become 
the Genius Behind Apple Design?”; Peter Burrows, “Who Is Jonathan 
Ive?,” Bloomberg Businessweek, September 24, 2006, https://www 
.bloomberg.com/news/articles/2006-09-24/who-is-jonathan-ive; 
“Q&A with Jonathan Ive,” The Design Museum, October 3, 2014, 
https://designmuseum.org/designers/jonathan-ive; “The First Phone 
Jony Ive Ever Designed” (video), Vanity Fair, Oct. 28, 2014, https://
www.youtube.com/watch?v=oF21m-6yV0U.

39	 Desperately in need of a boost: Interview with then Apple design chief 
Robert Brunner; interviews with Tangerine’s Clive Grinyer, Peter 
Phillips, and Martin Darbyshire; interview with Steve Bailey; Bur-
rows, “Who Is Jonathan Ive?”; Parker, “The Shape of Things to Come.”

Chapter 3: The Operator
	42	 On some days, Cook: Steven Levy, “An Oral History of Apple’s Infinite 

Loop,” Wired, September 16, 2018, https://www.wired.com/story 
/apple-infinite-loop-oral-history/.

43	 Tim Cook grew up wanting: Violla Young, “Tim Cook (CEO of Apple) 
Interview in Oxford,” YouTube, July 18, 2018, https://www.youtube 
.com/watch?v=QPQ8qQP4zdk: “I saw my dad go to work and not 
love what he did. He worked for his family . . . but he never loved what 
he did. And so I wanted to get a job that I loved.” 

43	 Born in 1960: Michael Finch II, “Tim Cook—Apple CEO and Rob-
ertsdale’s Favorite Son—Still Finds Time to Return to His Baldwin 
County Roots,” AL.com, February 24, 2014, updated January 14, 2019, 
https://www.al.com/live/2014/02/tim_cook_--_apple_ceo_and_robe 
.html.

	43	 Dozier, a rural outpost: Joe R. Sport, History of Crenshaw County.
	44	 His family had arrived: Ancestry.com research on Canie Dozier Cook, 

1902–1985; Daniel Dozier Cook, 1867–1938; Alexander Hamilton 
Cook, 1818–1872; and William Cook, 1780–1820.

	44	 His father supported the family: 1930 and 1940 U.S. Federal Census 
Records on Ancestry.com.

	44	 He would one day boast: Tim Cook interview by Debbie Williams, 
WKRG TV, January 16, 2009.

	44	 When Cook eventually became: Interview with Linda Booker, Roberts-
dale resident and widow of one of Donald Cook’s friends.

	44	 Cook’s father had: John Underwood, “Living the Good Life,” Gulf 
Coast Media, July 13, 2018.
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Notes

	45	 The Cooks, who were: “Robert Quinley Services Held”; “Bay Minette 
Wreck Takes Three Lives,” Ancestry.com.

	45	 Donald said they had chosen: Finch, “Tim Cook—Apple CEO and 
Robertsdale’s Favorite Son—Still Finds Time to Return to His Bald-
win County Roots.”

	45	 Most of its 2,300 residents: Jack House, “Vanity Fair to Expand Its 
Robertsdale Plant,” Baldwin Times, October 31, 1963.

	45	 Children roamed the neighborhoods: Interviews with local residents, 
including Barbara Davis, Fay Farris, and Rusty Aldridge, as well as 
articles from Baldwin Times in 1977 and 1978.

	45	 Donald and Geraldine went: Interviews with Robertsdale High teach-
ers Fay Farris, Barbara Davis, and Eddie Page.

	45	 They attended Robertsdale United Methodist Church: Interview with 
Clem Bedwell, a classmate of Tim Cook and former church member.

	46	 Donald spent his days there: Underwood, “Living the Good Life”; 
“Industry Wage Survey: Shipbuilding and Repairing, September 1976,” 
Bulletin no. 1968, Bureau of Labor Statistics, U.S. Department of La-
bor, 1977, https://fraser.stlouisfed.org/files/docs/publications/bls/bls 
_1968_1977.pdf.

	46	 Cook’s parents drilled into him: Homecoming, “With Tim Cook,” SEC 
Network, September 5, 2017. 

	46	 At Lee, he showed: Interview with Jimmy Stapleton, Lee Drug Store 
pharmacist.

	46	 His teachers compared him: Interview with Cook’s teacher Fay Farris.
	46	 “He was one of those kids”: Interviews with Cook’s teachers Eddie Page 

and Ken Brett.
	47	 In 1971, Cook watched: Homecoming, “With Tim Cook,” SEC Network, 

September 5, 2017; Kirk McNair, “Remembering Alabama’s 1971 Win 
over Auburn,” 247sports.com, November 24, 2017, https://247sports 
.com/college/alabama/Board/116/Contents/As-this-year-1971 
-Alabama-Auburn-game-had-major-ramifications-110969031/; 
Creg Stephenson, “Check Out Vintage Photos from 1972 ‘Punt Bama
Punt’ Iron Bowl,” AL.com, November 24, 2015, updated January 13,
2019, https://www.al.com/sports/2015/11/check_out_vintage_photos
_from.html.

47	 Within a year, Cook was telling: Finch, “Tim Cook—Apple CEO 
and Robertsdale’s Favorite Son—Still Finds Time to Return to His 
Baldwin County Roots.”

47	 The community was unofficially: Interviews with Wayne Ellis, Rob-
ertsdale High classmate, and others.
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Notes		

48	 In 1969, the local school: Interviews with Wayne Ellis, Fay Farris, and 
others.

48	 In sixth or seventh grade: Todd C. Frankel, “The Roots of Tim Cook’s 
Activism Lie in Rural Alabama,” Washington Post, March 7, 2016, 
https://www.washingtonpost.com/news/the-switch/wp/2016/03/07 
/in-rural-alabama-the-activist-roots-of-apples-tim-cook/; Matt Richtel 
and Brian X. Chen, “Tim Cook, Making Apple His Own,” New York  
Times, June 15, 2014, https://www.nytimes.com/2014/06/15/technology 
/tim-cook-making-apple-his-own.html.

48	 After he became Apple’s CEO: Auburn University, “Tim Cook Receiv-
ing the IQLA Lifetime Achievement Award,” YouTube, December 
14, 2013, https://www.youtube.com/watch?v=dNEafGCf-kw. 

48	 After the speech: In the New York Times article “Tim Cook, Making 
Apple His Own,” reporters Matt Richtel and Brian X. Chen wrote 
that Apple “did confirm the details of the cross-burning story,” while 
also noting that Cook declined to be interviewed. 

48	 For years, former classmates: Facebook Group, Robertsdale, Past and 
Present, “Discussion: ‘Apple’s CEO Tim Cook: An Alabama Day 
That Forever Changed His Life,’ AL.com,” Facebook, June 15, 2014, 
https://www.facebook.com/groups/263546476993149/permalink 
/863822150298909/. 

	49	 The old friends haven’t: Interview with Lisa Straka Cooper. A spokes-
woman for Apple declined to comment.

	49	 He found his social group: Interviews with Mike Vivars and Eddie 
Page.

	49	 Though he spent most of his time: Interviews with classmates Rusty 
Aldridge, Johnny Little, Clem Bedwell, and Lisa Straka Cooper.

	49	 “Tim was strange”: Interview with Johnny Little, former classmate, of 
Robertsdale, Alabama.

	49	 Cook counted Cooper: Interview with Lisa Straka Cooper.
	50	 As business manager: Interview with yearbook teacher Barbara Davis.
	50	 Still intent on attending Auburn: Trice Brown, “Apple CEO Tim 

Cook Was Robertsdale High School’s Salutatorian in 1978, but 
Whatever Happened to the Valedictorian?,” Lagniappe, July 1, 2020, 
https://lagniappemobile.com/apple-ceo-tim-cook-was-robertsdale 
-high-schools-salutatorian-in-1978-but-whatever-happened-to-the
-valedictorian/.

51	 It was regarded by some: “Letter About Elimination of Gays Disgust-
ing,” Auburn Plainsman, March 4, 1982, https://content.lib.auburn 
.edu/digital/collection/plainsman/id/2559/.
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Notes

	51	 In the small farming community: Interviews with Fay Farris, Barbara 
Davis, Mike Vivar, and Johnny Little.

	51	 The atmosphere made Cook: Tim Cook on The Late Show with Stephen 
Colbert, September 15, 2015; interviews with Mike Vivar, Lisa Straka 
Cooper, and Rusty Aldridge.

	52	 One day at school: Interview with Fay Farris.
	52	 As Cook finished high school: Interview with Mike Vivar.
	52	 Cook joined a group of eight: Interview with Rusty Aldridge, a fellow 

resident.
	53	 There were Funnel Fever: Auburn University yearbook, 1982, https://

content.lib.auburn.edu/digital/collection/gloms1980/id/17321/. 
	53	 “I have to say”: Homecoming, “With Tim Cook,” SEC Network, 

September, 5, 2017.
	53	 Cook got involved: Ibid.
	53	 It was a practical choice: Interview with Fay Farris; Auburn University 

Bulletin 1978–1982, says that tuition was $200 to $240; Leslie Cardé, 
“Tim Cook,” Inside New Orleans, Summer 2019, 48–49, https://issuu 
.com/in_magazine/docs/1907inoweb/49; Ray Garner, “Steve Jobs’ 
World Man,” Business Alabama, November 1999, 59–60. 

54	 His classmates said: Interviews with Pamela Palmer, Auburn, indus-
trial engineering graduate, 1981; Mike Peeples, Auburn, industrial 
engineering graduate, 1981; and Paul Stumb, Auburn, industrial engi-
neering graduate, 1982. 

	54	 They remember him: Interview with Paul Stumb, Auburn, industrial 
engineering graduate, 1982. 

	54	 His professors admired: “He could cut through all the junk and get 
down to the gist of the problem very quickly,” Professor Robert Bulfin 
said. Yukari Kane, Haunted Empire: Apple After Steve Jobs, 98. 

	54	 In 1982, Cook was inducted: Interview with Auburn University profes-
sor Sa’d Hamasha, who works with the honor society.

	55	 When he returned to Auburn: Kit Eaton, “Tim Cook, Apple CEO, 
Auburn University Commencement Speech 2010,” Fast Company, 
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